
Mobilus Digital Rehab AB

PRIVACY POLICY
- HOW MOBILUS DIGITAL REHAB PROCESSES YOUR PERSONAL DATA

Mobilus Digital Rehab AB (“Mobilus”) assures you that you can feel confident that your 
personal data are processed in a secure and legitimate manner. All processing of personal 
data is carried out in compliance with legislation applicable at any time. This means that Mo-
bilus takes the necessary steps to protect your personal data and that you have the right to 
contact us at any time to find out what personal data we have stored about you. 
Further information about your rights can be found in this policy. Further information about 
your rights and about the personal data processing is available from the EU’s website for data 
protection https://ec.europa.eu/info/law/law-topic/data-protection_en
 

If you have any queries about our processing of personal data, you are welcome to contact us 
at any time. 

____________________

This privacy policy describes how Mobilus processes your personal data and applies to your 
visits to or use of any of our websites (the “Web Service”), for example, www.gomobilus.com, 
www.mobilus.se, app.gomobilus.com, or to your use of our other services or products, or 
other contact with us. 

Who is responsible for your personal data?
Mobilus Digital Rehab AB, Corp. ID. No. 556502-2406, is the personal data controller for the 
processing of your personal data and is responsible for ensuring that such processing 
complies with the law. 

How does Mobilus gain access to your personal data? 
Mobilus collects personal data that you provide us with when you use the Web Service and/or 
products or services that are offered via the Web Service. 
Mobilus provides the opportunity to use so-called free-text fields via our Web Service (e.g. in 
the form of a message box, discussion room and other online forums) where you can choose 
to submit information and personal data. By choosing to use these free-text fields, you un-
derstand and accept that other users may have access to your personal data. 
Mobilus may also collect your personal data from other sources. The data can come from the 
Swedish Tax Agency, for example, or other public address registers. 

What personal data is processed?
Mobilus processes the personal data that are provided to us and/or collected by us. This can 
be a name, e-mail address, telephone number, address details, personal identity number, 
photo, IP address, details of training programmes and statistics, information on health, na-
tionality, language, occupational title and other personal data you provide to us when using 
the Web Service and/or products or services that are provided via the Web Service and/or the 
Web Sites. 

https://ec.europa.eu/info/law/law-topic/data-protection_en
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Why does Mobilus process data about you? 
Your personal data may be processed by Mobilus for the following purposes: 
- to fulfil our commitments to you, 
- to identify you as the user and ensure a safe login to the Web Service and to other 
 services and products,
- to improve your use and experience of the Web Service and of our other services and  
 products, 
- to provide a good customer service and well-functioning and effective services,
- to contact you about the Web Service and our other services and products,
- to send you newsletters,
- to investigate and prevent misuse, illegal or inappropriate use of the Web Service 
 and/or our other products and services, 
- to provide offers, information and marketing via the Web Service,
- to use as a basis for invoicing and accounting,
- to keep statistics, and
- to provide personal support.

When does Mobilus have the right to process your personal data?
Mobilus has the right to process your personal data in order to fulfil its obligations towards 
you under the agreement, or for specific purposes, to which you have given your consent. 
Mobilus may also have the right to process your personal data if required to do so by a law or 
regulation. 

Who has access to your personal data?
Your personal data are processed by Mobilus and Mobilus’ personal data processors. Mobilus 
may also disclose your personal data to Swedish and foreign corporations and other related 
parties, or a subsequent owner, shareholder and their advisors in connection with a company 
merger, restructuring or the sale of essentially all shares and/or assets or other reorganisa-
tion.  We do not disclose your personal data to other companies or to public authorities if we 
are not obliged to do so by a law, regulation or decision by a public authority or to protect our 
rights or third-party rights. 

Transfer to third countries
Mobilus only transfers personal data to countries outside the EU/EEA if the country 
concerned has a so-called adequate level of security according to the EU or EU Commission, 
or if this is particularly specified when you submit your personal data to us. 
How long does Mobilus save your personal data?
Mobilus saves your personal data for as long as it is necessary for Mobilus to be able to fulfil 
the purpose or purposes of the processing in each individual case. 

What are your rights? 
You have the right to request information at any time (at no cost if once a year) about what 
personal data Mobilus has saved about you. Your request should be made in writing and s
igned by you, and contain details of your name and personal identity number and e-mail. 
We need this in order to ensure that we are disclosing the information to the right person.
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If your details are incorrect, incomplete or irrelevant, you may request to have them 
corrected. We are unable to delete your data if there is a statutory requirement to save them, 
for example, accounting regulations, or if there are other legitimate reasons for why the data 
must be saved, for example, unpaid debts. 

Should your personal data be incorrect or incomplete, you can also amend your data yourself 
by logging into your account and updating your profile.

You may withdraw your consent to allow us to process your personal data at any time. 

Requests for register excerpts, information or correction of incorrect data should be sent to:

Mobilus Digital Rehab AB
Wieselgrensgatan 32
417 19 Göteborg
Sweden

The information will be sent to your e-mail address. 

You also have the right to submit a complaint, where appropriate, to a supervisory authority 
for personal data processing.

How are your data protected?
Mobilus works constantly to take all suitable technical and organisation measures that are 
required in each individual case for the protection of your personal data, and otherwise 
ensure that the processing is carried out in accordance with the current legislation.
When sensitive personal data, for example, credit card number, is transferred to other 
websites, they are protected by the use of encryption over a Secure Socket Layer protocol 
(SLL protocol).
The other services and products of the Web Service and Mobilus are not intended for and 
may not be used by children the age of 13. Mobilus does not actively collect personal data 
from children under the age 13 and deletes personal data when we are made aware that 
these are in our systems. 

Updating of this privacy policy 
Mobilus makes regular amendments to this privacy policy. A new version will become valid 
when it is made available on the website www.gomobilus.com.
 
Contact information
Please do not hesitate to contact us if you have any queries about our processing of your 
personal data. You will find our contact details below.

Mobilus Digital Rehab AB  info@gomobilus.com 
Wieselgrensgatan 32  
417 19 Göteborg
Sweden

This privacy policy is valid from 25 May 2018.


